MYBJUYHBIN JIOTOBOP-O®EPTA
WuauBuayanbHbli npeanpuHuMaTtenb «Safi»
(nanee — HTEpHET-MAra3uH)

Hacrostmass myOnmanast odepra (mamee — Odepra), siBugercs JoroBopoM, 3aKIIOUEHHBIM MEXKIY
WHTEPHET-Mara3uHoM W T0JIb30BaTelieM YCIyT - (u3uueckuM JiuioM (naiee - [lokynarenem), KOTOPbINA
OTIpeZIeNIsieT YCJIOBUS TPHOOpPETEHHsST TOBapoOB, pPabdOT W/WIKM yCIYyT C WCIOIB30BAHUEM PECYPCOB
WHTEpHET-MarasuHa.
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1. OBIIME MOJOKEHUS
WnTepuer-mMarazun myonukyeTr Hactosmryro OdepTy ¢ mpemniokeHueM B aapec (GU3NIECKUX U
IOPUIMYECKUX JIUI B COOTBETCTBHU cO €T.395, 396 u 447 I'paxnaHckoro kojekca PecryOnnkn
Kazaxcran (ganee — ['K PK).
Hacrosmas Odepra xaxk u moboir JloroBop, ompenenser CyIIeCTBEHHBIE —YCIOBHS
B3auMozeiicTBusl Mexay MHTepHeT-Mara3uHom [lokymnatenem (oM akienrosasmmm Odepry).
Hacrosimass Odepra 3axmouaercss mexxay [lokynarenem m MHTepHET-Mara3mHOM B MOMEHT
odopmIIeHUS 3aKa3a.
Odepra MOKET OBITh MPUHSATA TOOBIM (PU3UUECKUM HITH IOPUIANYECKUM JIUIIOM Ha TEPPUTOPUN
PecnyOonuku KazaxcraH, MMeromuM HamepeHHe NPHOOpPECTH TOBapoOB, PabOT W/MIHM YCIyT,
peann3yeMBbIX/TpeI0CTaBIsAeMbIX FHTEpHET-Mara3nHoM, pacroioKeHHbIX Ha caiTe Safi.kz .
[Toxymarens 6€30TOBOPOYHO IIPUHUMAET BCE YCIOBHSA, copepkaiiecs B oepTe B mejaoMm (T.e. B
IIOJIHOM 00BbeMe M 03 UCKITFOUCHUH ).
B cnyuae mpunsaTHs ycnoBuii Hactosimed Odepthl, (u3MUEcKoe WM FOPUINYECKOE JIHIIO,
cranoButcs Ilokynarenem.
AKrenTom sBIsieTcs moiydeHne MHTepHeT-Mara3nHoM COOOLICHUSI O HAMEPEHHH (H3MYECKOTO
WIK [OPUAWYECKOro JIMIa TPUOOpecTH ToBap, pabOThl W/WIKM YCIAYT'H Ha YCIOBHSAX,
NpEeAJIOKEHHBIX HacTOsAUIeH MIHTepHEeT-Mara3suHoM.
Odepra, Bce M3MEHEHUs, MPUWIOKEHUS K HEH, a TakKe BCSA JOMOJIHHUTENbHAs MHOOPMAIHS O
TOBapax, paboTax n/uim ycnyrax MIHTepHeT-Mara3nHa omyoarkoBaHa Ha caiite safi.kz.

2. CTATYC CAUTA UHTEPHET-MAT'A3BUHA
CaliT sBnsieTcss COOCTBEHHOCThIO VHTepHET-MarasuHa | MpeIHA3HAYCH YIS OpraHu3aliu
JMCTAHIIMOHHOTO CIOC00a MPOIakh TOBAPOB, PabOT W/MIIH YCIyT IOCPEACTBOM CETH HHTEPHET.
IMpoussens akuent Odeptsl (T.e. omiaty oGopMICHHOTO Ha caiite IHTepHET-Mara3iHa 3aKkasa),
[MTokynaTesnb MojydaeT B COOCTBEHHOCTH TOBapbl, pa0dOThl W/WJIM YCIYyI'M Ha YCIOBHUSX H B
mopsiike, OmpeaeaecHHOM JIOroBOpoM KyIUTH-TIpoJaki MHTepHeT-Mara3nHa, pa3MeIieHHoro Ha
catire safi.kz.
WHTepHeT-Mara3suH He HECET OTBETCTBEHHOCTH 3a COJEP)KaHHE U JIOCTOBEPHOCTh HH(MOPMAIHH,
npenocTaBieHnoM [TokymareneM mpu opOpMIEHNH 3aKa3a Ha calite THTepHeT-Mara3uHa.

3. CTATYC HOKYIIATEJIA
[TokynaTenb HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH HPEIOCTABICHHON INpPU O(POPMIICHHU
3aKa3a MHPOPMAIUH, ¥ €€ YUCTOTY OT MPETEH3HUH TPETHHX JIHII.
[TokynaTenb TOATBEPKIAET CBOE COIVIACHE C YCIOBHSAMH, YCTAHOBJICHHBIMH HACTOSIIEH
Odeproii, myrem npocTaBieHHsS OTMETKH B Tpade «YcinoBus JloroBopa MHOIO NPOYUTAHBI
MOJTHOCTBIO, Bce yciioBHs JloroBopa MHE MOHSTHBI, CO BCEMH yCIoBUsiME J[oroBopa s corimacen»
npu ohopMIIeHUH 3aKa3a.
Wndopmanus, npenocrasienHas [lokynarenem, sBisiercsi koHpuueHuuanbHou. [lokymnarens,
MPEJIOCTABIISS CBOM MEPCOHATBHBIC JIAHHBIC, 3apETUCTPUPOBABIINCH HA CANTe WMIIM 3aIlOJHEHUH
3a4BKH Ja€T CBOMMHU Jlef/'ICTBHHMH corjilacue Ha o6pa60T1<y €T0 NEPCOHAIBHBIX NAHHBIX B HLEJIAX
WCTIOJIHEHUSI TTOJIb30BaTEIbCKOTO corameHus. HTepHeT-Mara3ud UCHojb3yeT HHPOPMAILHUIO O
[lokynaresne UCKIIIOYUTENBHO B HESAX (YHKIMOHUpOBaHUS MHTepHeT-mMarazuHa (OTHpaBiieHHE
YBCIAOMIICHUSA HOKyHaTeHIO O BBIITOJIHCHUU 3aKa3a n T.II.) 1 B ClIydasaX, YKa3aHHBIX B HaCTOSIIlIeﬁ
Odepre.
ToBap mnpuobperaercss Ilokymarenem HMCKIIOUMATENBHO MM JIMUHBIX, CEMEHHBIX, JOMAIIHUX
HYK]I, HE CBSI3aHHBIX C OCYILECTBIECHUEM ITPEANPUHUMATEIBCKOM AesTeIbHOCTH. Vcnionb30Banue
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caiita (pecypca) MHTEepHET-MarasuHa Ui IPOCMOTPa M BEIOOpA TOBApOB, paboT W/MIH YCIyT, a
TaK e st opOopMIICHHUS 3aKa3a siBisieTes asl [Tokymnaresst 6e3B03Me3THBIM.

4. IPEAMET O®EPTbI
WnTepuer-mMara3uH, Ha ocHOBaHHMH 3aka3oB [lokymarens, mponaér [lokymaTento ToBapsl, pabOTHI
W/WIN YCIYTH B COOTBETCTBUM C YCIOBHMSMU U IO LIEHAM, yCTaHOBJIEHHBIM VIHTEpHET-Mara3uHoM
Ha caiite IHTepHeT-Mara3uHa.
HocTtaBka TOBapoB, padOT W/MIM YCIyr 3aKka3aHHBIX M OIUladeHHbIX [lokymaTenem,
ocymectsisiercs: VHTepHET-MarasuHoM WM TPETbUMM JIMIIAMH, NPHUBJICUYECHHBIMU IHTEpHET-
MarasuHOM JUIsS MCHOJHEHHs CBOMX 00s3aTenbcTB. [lokymaTens mmeeT mpaBo 3a0paTh TOBap,
paboTbl WHIM YCIyrM B MecTe HaxoxaeHus MHTepHeT-mMarasuHa CamOCTOSTEIbHO IyTeM
camoBbIBO3a. Ilokymarento npu odopmiieHun 3akasza MpenocTaBiseTCs IpaBo BbIOOpa criocoda
JOCTaBKH.
K ornomenusim mexny [lokynarenem n MaTepuer-marasunom npumensirores nonoxenus ['K PK,
3PK «O 3amuTe npaB moTpeOuTeneii», a Takke HHbIe HOpMaTHBHBIE TIPABOBBIE aKThI PeciryOmmku
Kazaxcran, perynupytormiue ykazanusie B Hactosmendr Odepre npasa u o0s3anHOCTH CTOPOH.
dusznyeckoe WK IOPUINIECKOE U0 CUUTACTCSl MPUHABIIMM Bee ycioBus Odeptsl (akuent) u
MIPIJIOKEHUH K HEeW B TOJTHOM o0beMe M 0e3 MCKIIFOYeHHWH ¢ MOMeHTa TnonydeHus VHTepHeT-
Mara3uHoM cooOrmieHust 0 Hamepennu [lokymarens mpruoOpecT ToBap, padOTHI W/WIIH YCIIyTH Ha
YCIIOBUSIX, TIPEANIOKEHHBIX MHTepHeT-MarazunoM. B ciydae aknenta Odeptsl puszndeckoe nin
IOPUIMYECKOE JIUI0 CYUTACTCS 3aKIIOUUBIINM ¢ MHTepHEeT-MarasnHoM JoroBop Kymiiu-npoaaxu
3aKa3aHHBIX TOBApOB, pabOT W/Wiu yCIyT U puodperaet craryc [lokymares.

5. MOPAAOK 3AKJTIOYEHUS JOTI'OBOPA KYIIJIN-ITPOJAXKA
[Toxymarens MOXKET OPOPMHTD 3aKa3 CaMOCTOSITEIIFHO Ha caiite HTepHeT-Mara3uHa, 1o uepe3
cnernmanucta MHTepHET-Mara3uHa 1o teinedoHy, yKka3aHHOMY Ha caiiTe, Ha ycioBusx [loroBopa
KYTUIH-TIPOIaXKH.
[Ipu odopmienun 3akaza Ha caiite MHTepHer-marasuna, [lokynarenb 00si3aH NpenocTaBUThH
CJIEYIOINE TaHHBIE!
®.1.0., UMH (st ¢usnyeckux JuIl) Wid NojdHOe HauMmeHoBanue, bHH (s ropuanueckux
JNL);
azapec noctaBku ToBapa;
KOHTaKTHBIN TeleoH u aapec 31ekTpoHHol noutsl [lokynatens Tosapa.
BoneusbsiBnenune  [lokymarenst  OCyIIECTBIS€TCS  MOCPEACTBOM  BHECEHHS  TOCIIEIHUM
COOTBETCTBYIOIIMX JaHHBIX B (hOpMY 3aKa3a Ha caiire MIHTepHeT-Mara3uHa, J1nbo nojadei 3asBKu
yepe3  crneumanucra  VHTepHeT-MarasuHa € HMCHOJB30BaHHMEM  MH()OPMAIMOHHO-
TEJIEKOMMYHHKAI[HOHHBIX CPEJICTB WIIH 110 3JIEKTPOHHOU mouTe (e-mail).
WuTepHeT-Mara3uH He peJakTupyeT nHpopmanuio o [Tokynarene.
Hust mosryuenust OymaxHoro sk3eMiursipa Jloropopa Kymim-nponaxu, I[lokynarens oTmnpasisier
3afBKy MO OJJIGKTPOHHOH TIOYTE WJIM HHBIM CIOCOOOM, COTJIACOBAaHHBIM CO CIICIHATHCTOM
Wutepuer-mMarazuna mno tenedony, yka3aHHOMY Ha caiite IHTepHeT-Mara3uHa.

6. HHOOPMALIUA O TOBAPE
ToBapbl, paboThI WK YCIyTH MPEIOCTABISIOTCS K MMOKa3y Ha caiite MIHTepHeT-Mara3uHa uepes
rpaduueckue n300paxeHns1-oopasibl, ABISIOTCS COOCTBEHHOCThIO VIHTepHET-Mara3uHa.
Kaxnoe rpaduueckoe wuszoOpakeHne, oOpasel CONPOBOXKIAETCS TEKCTOBOW HH(oOpMauen:
HauMEHOBAaHNEM, PA3MEPHBIM PSAAOM (TIPH HEOOXOIUMOCTH ), IEHOW U OMTUCAHHEM.
Bce uHpopMaimoHHble MaTepHalibl, NpPEJCTaBlIeHHbIe Ha calTe MHTepHeT-marasuHa, HOCST
CIPaBOYHBIM XapakTep M HE MOTYT B IIOJHOH Mepe mnepenaBaTb WHPOPMALUIO O CBOMCTBAX U
XapaKkTepuCcTUKaxX ToBap, padOT W/WIIM YCIyT, BKIFOUYas 1[BeTa, pazmepsl, GopMel U.T.1I. B ciydae
BO3HUKHOBeHUs y IlokymaTtens BONpOCOB, KacaloOUMXCsS CBOMCTB W XapaKTEPUCTHUK TOBAPOB,
pabor w/mnmm ycnyr, Ilokynartenb po/bkeH nepex oQOpMIICHMEM 3akaza oOpaTUThCS K
cneunanucty MuTepHe-marazuHa 1o teiedoHaM yKa3aHHBIM Ha CaiTe.
[To mpocwkbe [Mokymarenst crenuanuct MHTepHeT-Mara3uHa 00si3aH Mpe1ocTaBUTh (110 TenedoHy
WJIN TIOCPEJICTBOM JJIEKTPOHHOM MOYTHI) MPOUYYI0 HH(POPMAIINIO, HEOOXOIUMYIO U JIOCTATOYHYIO,
¢ ToukH 3peHus llokynarens, Ui MPUHATHSA MM PELICHUS O IMOKYIKE TOBapoB, paboT u/min

YCIIYT.
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[Mokynarenb yBeJOMJICH O TOM, 4TO NMPHOOpETass TOBaphbl, padOThl M/WIM YCIYTH CO CKHUJIKOIM,
YCTaHOBJICHHOM B CBSI3U C HEJOCTaTKaMHU (jeeKkTamMu) ToBapoB, padoT w/min ycuyr, [Tokymnarensb
JIUIIAETCS TIPaBa CChUIATHCS HAa TaKUE HEJOCTATKH (J1e(DEeKThI) B TAJIbHEHIIICM.

[Nokymarens yBemomsieH MHTepHET-MarasmHOM O TOM, YTO TOBaphl, paOOThl W/WINA YCIyTH
YKa3aHHbIE B CYETE€ Ha OIUIATy OTACIHHBIMH MO3WIHAMU B JIIOOOM cllydae HE SBISIOTCS
KOMILIEKTOM.

7. IOPAJOK IPUOBPETEHUS TOBAPA
[Toxymarens BripaBe opOpPMHTH 3aKa3 Ha JIOO0H TOBap, padbOTy W/HIN YCIyTy MPEI0CTaBICHHBIE
Ha caiite MHTepHeT-Marasuna. Kaxxaplii ToBap, paboThl W/WIM YCIyTH MOTYT OBITH 3aKa3aHbl B
moboM KonmuuecTBe. VICKIroueHWs M3 yKa3aHHOTO NpaBWa YKa3aHbl B OIMUCAHUU Ka)XIOTO
TOBapa, paboT W/WiIK yCIyT B Cilydae MPOBEJIEHUS aKIWi, CHATHS TOBapOB, padOT W/WIIN YCIIyT C
MPOAAXKH U.T.JI.
3aka3 moxer ObITh odopmiieH [lokymarenem mo TenedoHam, yKa3aHHBIM Ha CaiTe, WIH
o(opMIIEeH CaMOCTOATENIBHO Ha caiiTe.
[locme odopmnenns 3akaza HHTepHeT-MaraswmH mOATBEpkAaeT 3aka3z llokymartens myTem
ornpasieHus Ha e-mail [lokymarens WHpOpPMAIMIO, MOATBEPKAAIOIIYIO TNPHHATHE 3aKasza, C
YKa3aHHEM HauMEHOBaHUs, pa3Mepa, LEHbl BHIOPAHHOTO TOBapa, XapaKTEPUCTUK PabOT W/MIH
ycayr u  oOwmed Ccymmbl 3aka3a WIM clequaiucT VIHTepHeT-MarasuHa CBS3BIBACTCS C
[Moxynarenem 1o TenedoHy Al yTOUHEHHS HEOOXOIUMBIX XapaKTEPUCTHK TOBAPOB, paOdOT W/Win
YCIIYT.
[Ipu orcyrcTBUM TOBapa Ha ckiaae crneuuanuct MHrepHeT-marasuHa o00s3aH IOCTABUTH B
M3BECTHOCTH 00 3ToM IlokynaTens (1o TeneoHy MK MOCPEACTBOM 3IEKTPOHHOW TTOYTHI).
[Tokynarens BIpaBe cAenarh MpeIBapuUTENbHBIN 3aKa3 Ha BPEMEHHO OTCYTCTBYIOLIMH Ha CKIIA/IC
TOBap.
[Ipu orcyrcTBHM TOBapa Ha ckiazae, I[lokynarens BrpaBe 3aMEHUTH €ro APYTHMM TOBApOM JHOO
AHHYJIUPOBATH 3aKa3.
Cpok mocTaBkd ToBapa cocramiseT He Oonee 30 (TpuaunaTH) KaleHAApPHBIX JHEH M HauWHAET
HCYUNCIIATHCSL HA CIEAYIOIIMI JIeHb Iocie MojydeHuss VHTepHeT-MarasuHoM COOOLICHUS O
Hamepennn [lokymarenss mnpuoOpecTH TOBap Ha YCIOBUSX, NpPEIJIOKEHHBIX HHTEepHeT-
MarasuHOM.

8. HEHA TOBAPOB, PABOT UW/HJIA YCJIYT
Ilena ykasanHas Ha caiite VHTepHeT-mara3uHa yka3aHa B TeHre PecnyOimku Kaszaxcran 3a
CIUHULLY.
VYka3aHHas Ha caiiTe 1eHa MOXeT ObITh M3MeHeHa VHTepHeT-Mara3uHOM B OJHOCTOPOHHEM
MOpsiJIKe, TIPU 3TOM IICHA Ha 3aKa3aHHBbIA M orutadeHHbIi [lokynarenem ToBap, pabOThI W/HIIH
YCIIYI'M U3MEHEHUIO HE MTOJJIEHKUT.
[Tonnast cToMMOCTh 3aKa3a COCTOUT W3 KaTaJOKHOM CTOMMOCTH, CTOMMOCTU JTOCTaBKH, MNpPHU
HEOOXOIMMOCTH NOJJbEMA Ha ATAXK M YCTAHOBKY (COOPKY).
CTouMOCTh TOBApOB, pabOT W/WIIK YCIIYT, IpeocTaBisieMblx [lokynarento mpu NoKymnke ToBapos,
paboT w/wu yciyT Ha caiite lHTepHeT-Marasuna yka3zaHa B pasjene «Oriara u JloctaBkay.

9. OIIVIATA TOBAPA
CriocoObl 1 MOPSZOK OIJIaThl TOBapa yKa3aHbl Ha caiite B pasznene «Omnara u Jocraskay. [lpu
HEOOXOIMMOCTH TMOPSIIOK M YCIIOBHSL OIUIaThl 3aka3a oroBapuBarorcs [lokymaremem co
crenuanuctoM MHTepHET-MarasuHa.
[Ipu nanmunoii hopme ommnatsl [lokynaTtens o0s3an ymnatuth HTepHET-Mara3uHy IeHy 3aKas3a B
MoMeHT mnepenaun I[lokymartento ToBapoB, pabOT W/WIM yCIOyr, HyTeM Iepeiadyd JeHer
npeacTaBuTento MHTepHeT-Mara3iuaa, KOTOPbIA JOCTaBUT TOBAP W/WIIU BBIMOJHUT PaOOThI U/WIIH
OKaXeT YCIYTH.
Omnnara Oe3HaIMYHBIM PACUETOM MPOM3BOAMTCS COTIACHO O(GOpMIIEHHOMY CUETY B TE€UEeHHE 3
(Tpéx) pabGoumx nmHEW C IaThl BBICTaBICHUS Takoro cuéra. [locie MOCTYIJICHUS JEHEKHBIX
cpencTB Ha cuer VHTepHeT-marasuHa, crnenquagucT VHTepHeT-mMara3uHa COIVIACOBBIBAET C
[Mokynarenem cpok gocraBku. [Ipu Oe3Hann4yHo#l Gopme ornarel 00s13aHHOCTD [lokynaTens 1o
yIjlaTe LEHbl 3aKa3a CUMUTAETCS HCIOIHEHHOM C MOMEHTa 3a4MCIIEHHs COOTBETCTBYIOIIMX
JIEHEXKHBIX CPEJICTB HA PACUETHBIN CUET, YKa3aHHbIM MHTepHEeT-MarasuHoM.
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[Tokymarenp omIadyuBaeT 3aka3 JIloObIM CIIOCOOOM, IOCTYIHBIM Ha caiite HTepHeT-Mara3uHa.
Pacuersr CTopon mpu oriaTe 3aka3a OCyIISCTBILIIOTCS B TeHTe PecmyOnmmku Kazaxcran.

10.JOCTABKA TOBAPOB
Crioco0bI, TOPSIOK W CPOKM JOCTaBKM TOBapa yKa3aHbl Ha caiite B pazmene «Ommata o
HocrtaBkay. [Topsaok U ycia0BHs JOCTaBKHM 3aKa3aHHOrO TOBapa oroBapusarorcs [lokynarenem co
cnenuanucToM MHuTepHeT-marasusa.
CaMOBBIBO3 TOBapa:
WHTepHeT-MarasuH, MNONYy4YHB YBEIOMIICHHE O pa3MEIIEHHOM 3aKa3e, IOATBEP)KIAET €ro
nony4enue no teiedony nim no e-mail [TokynaTens u cornacoBbIBaeT ¢ HUM JaTy CaMOBBIBO3a
TOBapa.
[lokymarensr orutaduBaeT (Mpu HaIWYHOW (OpMe OIUIaThl) W TOAy4YaeT 3aKa3 [0 MECTy
HaXOKAeHUs ckinaaa MHrepHeT-marazuHa. Ajpeca, KOHTaKTBI U PEKUM PaOOThI CKIIAJ0B YKa3aHbl
Ha caiite MHTtepHer-marazuna B pasnene «KontakTe»). Ilpm Oesnanmunoit dopme ommnatsl
WHTepHeT-Mara3ud JOMOJHUTENBHO 1O TenegoHy win mo e-mail Ilokynmatens moarBepskaaer
(bakT 3auncCIIeHNs OIUIATHI 3aKa3a Ha PAacueTHbIN cueT MHTepHeT-Mara3uHa U TOJBKO MOCIIE 3TOr0
cornacoBsIBaeT ¢ [lokynarenem naty caMoBBIBO3a TOBapa.
[IpaBo COOCTBEHHOCTH U PUCK CIIy4aliHOH TMOEH, yTpaThl UK MOBPEXKICHHS TOBAPA MIEPEXOAUT
K [lokynarento ¢ momeHTa nepeaauu ToBapa [lokynatento wiu ero [Ipencrasuresto.
JocraBka ToBapa MHTEepHET-MarasuHoMm:
[lepexox mpaBa cOOCTBEHHOCTH U PUCK CITy4alHOH THOenu, yTpaTbl WM MOBPEKACHUS TOBapa
nepexoauT K Ilokymarento ¢ MoMeHTa nepenauu topapa Ilokymaremto unu IlpencraBurenio B
MEeCTe HCIIOJIHEHUSI J0roBopa ¢ MoMeHTa mnoanucanusi CTopoHaMu akTa mIpuéma-repenaydu
ToBapa (TOBapHOI HaKJIATHOM.)
Hocrtaska ToBapa [lepeBozunkom:
[IpaBo cOOCTBEHHOCTH U PUCK CIIy4alHOI THOENH, yTpaThl UK MOBPEXKICHUS TOBAPA MIEPEXOAUT
¢ Unrepner-marasuna Ha llokynatens wnm IlepeBozumka (B COOTBETCTBUHU C 3aKIIOUEHHBIM
mexay lokynarenem u [lepeBo3unkom 10roBopoM) ¢ MOMEHTa Iepeiaun ToBapa [lepeBo3unky B
MECTE HWCIOJIHEHMs J0roBopa INpu noanucanud CTOpOHaMHM akTa NpuéMa-leperadd ToBapa
(ToBapHOW HaKIagHOW W/WIM TPAaHCIOPTHOH HAKIAJHOH W/WIUM TOBAapHO-TPAHCIIOPTHON
HAaKJIaTHOM ).
Obs3arenbeTBO 1O mepenaund  ToBapa llokymaremo, B Tom uymcne 1.10.4.1., cunraercs
HCIIOJTHEHHBIM C MOMEHTA Tiepefadn ToBapa [lepeBo3unky.
CTOMMOCTh JOCTAaBKM TOBapa B paMKaX KakJIOTO 3aKa3a pacCUMTBIBAETCS HCXOMS W3 Beca U
o0beMa BCEX 3aKa3aHHBIX TOBApOB, ajJpeca JIOCTaBKM 3aKasa, pACLECHOK IepeBO3YMKA U
omraunBaercs [lokynarenem caMOCTOSTENBHO.
[Mokynarenb 00s13aH MPUHATH TOBAP 110 KOJIMYECTBY U ACCOPTUMEHTY B MOMEHT €TI0 MPHEMKH.
[Ipu momyuenun toBapa llokymaTtens mOJKEH B NPUCYTCTBHU TpeicTaButens MHTepHer-
MarasuHa (IepeBO34YHMKa) MPOBEPUTH €0 COOTBETCTBUE TOBAPHOM HAKIIQJAHOM, YAOCTOBEPUTHCS
110 HANMEHOBAHUIO TOBapa B KOJMYECTBE, KAYeCTBE, KOMIIJIEKTHOCTH TOBapa.
IToxynarens wium IlpencraBurens HpH IPUEMKE TOBApA IOATBEPAKAAET CBOEH IMOJIUCBIO B
TOBapHOM HaKJIQAHOM, YTO HE UMEET MPETEH3MM K BHETHEMY BH1y M KOMIUIEKTHOCTH TOBapa.

11.TAPAHTUU HA TOBAP
lapaHTHifHBII CPOK 3KCIUTyaTalliy Ha TOBap, pabOThl M/MIM yCIYr OCTaBisieT 12 MecsieB c
MOMEHTa [epeJayd ToBapa, BBINOJHEHUS pabdor w/wimm yciayr [lokymarento wuim ero
[IpeacraButento, eciii MHOE HE MPEAYCMOTPEHO AOIMOHUTEIBHBIM coTjameHneM. ['apanTus He
pacIpoCTpaHsIeTCsl Ha U3ACTHUs, dKCIUTyaTalusl KOTOPBIX MPOU3BOIUTCS HE 110 HA3HAUYCHUIO WIIH C
HapyLIEHUEM HOPM M MPaBUJI IKCIUTyaTalluK, YCTAHOBICHHBIX HA JAaHHBIA BUJ TOBapa, a TAKKe
ompeneneHabx HacTosmei OdepToit u JloroBopoM KyTuTHu-TIPOgaKH.

12.BO3BPAT TOBAPA
[lokynarenb BIpaBe OTKa3aThCsi OT TOBapa B J1I000€ BpeMsl 10 €ro Mepejayu, a mocjie neperadyn
ToBapa - B TedeHume 14 (WeThlpHAAIATH) KaJNE€HAAPHBIX JHEW, B TIOPSIKE W HA YCIOBHSX,
npenycmotpeHHbix 3PK «O 3ammre npas norpedureneii PKy.
Bo3sBpaT ToBapa HajuIeXkallero KauecTBa BO3MOXKEH B CIydae, €CIM COXPAHEHBI €ro TOBapHBIN
BuJ (yNakoBKa), MOTPEOUTENHCKUE CBOWMCTBA, a TAaK)Ke TOKYMEHT, MOJATBEPXKAAIOMUN (HakT u



12.3.

12.4.

12.5.

12.6.

12.7.

13.1.
13.2.

13.3.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

YCIIOBHUS TIOKYNKH YKa3aHHOTO TOBapa B Te4deHrWe | (OJHOTO) KaJeHIapHOTO Mecslla C JaThl
MOJNMCaHUs TOBAPHOM HaKJIaHON M/WJIM aKTa IpreMa-tnepeaadn Tosapa.

[TokynmaTenr He BOpaBe OTKA3aThCcsl OT TOBapa HAAJEXKAIIETO0 KayecTBa, HMEIOIIETO
VHWBHUIyJIbHO-OTIPE/ICIICHHBIC CBONCTBA, €CIIM YKa3aHHBIA TOBApP MOXET OBITh HCIOJIh30BaH
WCKITIOYNTENhHO TproOpertatomum ero [lokymarenem (B T.4. HE CTaHAapTHBIC (TI0 JKETAHHIO
[oxymarenst) pasmepsl u ap.). llogTBepaeHreM TOro, YTO BEIlb HWMEET HWHIUBUAYAIbHO-
OTIpE/ICTICHHBIC CBOWCTBA, SIBIIICTCSl OTJIMYWE HAMOJHEHUS W Pa3MEpPOB TOBapa HATOJHCHHUIO H
pasMepam, yKa3aHHBIM B HHTEPHET -MarasuHe.

BosBpar TOBapa, B ciydasx, MNPeTyCMOTPEHHBIX 3aKOHOM ¥ HactosmuM JloroBopowm,
MIPOU3BOMTCS TI0 ajJpecaM, yKa3aHHBbIM Ha caiite B pasjeie «KoHTakThbD».

[Ipu otkaze Ilokymarens oT ToBapa HaJJIekKaIIero kauecta MHTepHET-Mara3ud BO3BpaIlacT eMy
CyMMy, VIUIQYeHHYIO B COOTBETCTBHH C JOTOBOPOM, 3a HCKIIOUEHHEM pacxomoB HHTepHeET-
MaraspHa Ha JocTaBKy oT [lokymarensi BO3BpallleHHOTO TOBapa, HE MO3/1HEe 4eM dyepe3 15
(msITHAMATh) KalleHAAPHBIX JIHEW, ¢ JaThl NpenbsBieHus [lokymareiremM COOTBETCTBYFOIIETO
TpeOoBaHUS.

B cmydae, ecam BO3Bpar CyMMBI OCYIIECTBIISIETCS HE OJHOBPEMEHHO C BO3BPAaTOM TOBapa,
BO3Bpar YK333HHOI>'I CYMMBI OCYHICCTBJIACTCA HHTepHCT-MaI‘aZ’;I/IHOM HaJIUYHBIMHU JCHCKHBIMU
CpeICcTBaMH II0 MECTy HaXxOoXIeHus VIHeTpeHT-maraswHa, Wi IIyTeM IIepeUUCIICHUusT Ha
OaHKOBCKHiA cueT MHTEepHET-Mara3nHa ¢ KOTOpOro Oblila OCYIIECTBIICHA OIJIaTa TOBapa WK HHOU
cuer coobmieHHbIH [lokynarenem.

VYka3aHHBIN B HaCTOANIEM ITIYHKTE CHOCO6 BO3BpaTa ACHCKHBIX CPCACTB MOXKCT UCIIOJIB30BATHCA
WHTepHeT-Mara3uHOM W B HMHBIX CIy4asX BO3Bpara JEHEKHBIX CPENICTB, MPETyCMOTPEHHBIX
Hactoseit OdepToii u 3akoHoAarebcTBOM PK.

13. OTBETCTBEHHOCTbH CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIbCTBOM PK.
WHTepHeT-Mara3uH HE HECeT OTBETCTBEHHOCTH 3a yIuiepd, npuyuHeHHbI [lokymaTeito
BCJIEJICTBHE HEHAJICIKAIETO HCIONB30BAaHUS UM TOBApOB, pabOT W/WIIM YCIyT 3aKa3aHHBIX Ha
caiite InTepHeT-mara3uHa.
CTopoHBI OCBOOOXJAIOTCSI OT OTBETCTBEHHOCTHM 3a HEHUCIIONHEHWE WM HEHaJJIeKalee
ucronHeHne o0s3atenbeTB Mo Odepre Ha Bpems JISHCTBUSL OOCTOSITEIBCTB HEMPEOOTUMON
CHUJIBL.

14 TTIPOYME YCJIOBUA
K orHomenusm wmexny Ilokymatenem wu  MHTepHET-MarasuHOM NPHUMEHSIOTCS HOPMBI,
oIpeesIeHHbIE 3aKOHOAaTeNbCTBOM PecnyOiinkn Kazaxcran.
[Ipu HeoOxomumoctn MuTepHer-marazuH u [lokynarenb BrpaBe B jo0oe Bpemsi 0(OPMHTH
JIOTOBOP KYIUTU-TIPO/IaXKK TOBapa B (OpPME MUCHMEHHOTO JIByXCTOPOHHETO COTJIAIICHUs, He
MIPOTUBOPEYALIETO OJI0KEHUIM HacTosed OdepTsl.
B ciyuae BO3HUKHOBEHUSI BOIIPOCOB U MPETEH3MM cOo cTOpoHbI IIoKymaress, MocineHuHA JOKEH
oOpatutbcss B VHTepHeT-MarasuH 1O aJpecy MeCTOHaxOxJeHus VHTepHeT-Mara3uHa
__safi.kz__, w/wnm mo aapecy siekTpoHHOW mouThl: Sanatinterpreter@mail.ru W/WIH TI0
Homepy Tenedona: 87011306606  onpeneneHHBIM Ha caiiTe IHTepHET-Mara3uHa.
Hacrosimas OdepTta Berymaer B cuity ¢ aThl e€ akienTa [lokynarenem u JecTBYET JI0 TIOJIHOTO
ucrnonHeHus 00s3aTenscTB CTOPOHAMHU O HEH.
Bce crnopsl u pasHoriacus, BO3HHMKaroIue Opu ucnoiHeHun CTopoHaMu o00s3aTeNIbCTB MO
Hacrosmeil OdepTe, pemaroTcs MyTeM MPOBEICHUS IEPEroBOPOB, a B CIIydae HEBO3MOXKHOCTH
WX YperyJupoBaHUS TIOCPEICTBOM TeperoBopoB, CTOPOHBI HMMEIOT TpPaBO OOpaTHTHCA 3a
paspelIeHneM TakuxX CIOPOB B CyAeOHbIE Opraibl pecnyoiauku Kasaxcran o Mecty HaXOKJIeHHUs
WNHrepHeT-mMarasuxa.
WHTepHer-Mara3sus ocTaBiseT 3a OO0 IIPaBO pacIIUpsTh U COKpPAIlaTh TOBAPHOE IIPEUIOKEHHE
Ha caiiTe, PeryJupoBaTh JOCTYN K IOKYIKE JIIOObIX TOBapoB, PadOT WM/WIM YCIYTr, a TaKkKe
MIPUOCTAHABIUBATD WIHM MPEKpallaTh MpoJaXy JIIOOBIX TOBApPOB, pabOT W/MJIM YCIYT 1O CBOEMY
COOCTBEHHOMY YCMOTPEHHIO.

15. AAPEC U PEKBU3UTbI UHTEPHET _MATI'ASUHA

HaunmenoBanwue: MHgMBMAayanoHbIn npegnpuHnumatens «Safin
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